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Avature CRM

The #1 solution for global sourcing,
recruitment marketing and candidate
engagement.

At Avature, we believe that CRM is not just about sourcing or
feeding candidates into your ATS. A CRM is where meaningful
relationships with your future employees are nurtured. This

is why Avature is the only comprehensive recruiting CRM that &
focuses not only on sourcing, but also on the other two pillars

\' Your career starts here

of candidate relationship management: attracting and engaging
critical talent ahead of business demand. Not sure where to start?

Our CRM allows you to reduce hiring cycle times, advertising

o . . ) Explore our different areas
spend and search costs, while improving strategic alignment

with your hiring managers. '
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Engineering

Not ready to apply yet?

Join our Talent Community
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Avature CRM

Key Attributes
Highly Configurable Product

Unlike most CRM tools, Avature gives you full control over
the design of your workflows and data model. Avature can be
configured to support your unigue business processes based
on region, job type or department, and it can be optimized
over time to meet your changing needs.
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Avature CRM

Find Top Talent via Multi-channel Sourcing

Source from Dozens of Job Boards & the Open Web
With Avature WebSources, you can simultaneously search - Use preconfigured search criteria from a library to leverage
across several sites from one place, and massively import best-practice Boolean strings.

leads to the platform - this is vital for high-volume sourcing. _ ,
- Exclude already seen or imported results enabling team

With WebSources you can: collaboration.

- Tap into dozens of job boards.

- Search using Boolean operators and keywords or expand “% WebSources

search criteria beyond keyword matching with semantic

suggestions that contemplate different attributes, such as skills. Q Jav searchin ==
. . . ) e . . ., v Facebook
. |mpOrt mU|t|p|e candidates with one click. Java Programming: ( (("Java" OR "SQL") AND ( “object oriented” OR... 7 Google
Software Developer: ( ("software engineer" OR "software developer... v Dice
‘ SearCh resumes in any |anguage' Cyber Security Developer: ( "Cyber security" and develop* and (java... v/ Hiretual
¥| Monster
- Schedule searches that automatically feed leads into your Location - z?‘:"b
v GitHu

® Postal code Region

talent pools.

United Kingdom 4 SW1A 2ET @ 20 miles

Schedule Search
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Avature CRM

Import Candidates on the Fly

If you choose to source candidates directly from websites or
if you receive resumes via email, Avature has multiple ways of
quickly adding them to your pipelines, including:

- Avature Import Extension: This browser-based import
extension allows you to seamlessly import candidates from
any site to create rich profiles as well as link them to relevant
pipelines and trigger automated communications or actions.

- Import People via Email: Avature Dropbox enables you to
automatically parse resumes sent to the system via email.
You can use advanced commands in your email subject line
to link candidates to specific pipelines, add tags and specify
the lead'’s source.

- For high-volume data migration and imports, you can use
Avature Spreadsheets Import Tool and easily map candidate
information to your data model.
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Avature CRM

Leverage Advanced Recruitment Marketing
Tools to Attract Top Candidates

Customizable Landing Pages and Sites

Highly configurable and mobile-optimized, our landing pages
and sites fully support your employer brand and let you manage
targeted content for your various recruiting initiatives - such

as veterans, internships and executives. You can, for instance,
customize the registration form and include logos, banners,
pictures, videos, widgets and plug-ins.

To quickly respond to your changing recruiting needs, Avature
makes you the owner of your landing pages and sites through
an intuitive CMS toolkit, allowing you to create and manage
multimedia content on the go without the need for coding skills.

- Update the images, text or links of your career site or any
other site.

- Design and maintain customized themes around special
initiatives, seasonal events, celebrations, specific targeted
audiences and more through a graphic user interface where
you can brand and edit the content on-the-fly. Store your
themes in a library to save time in the future.
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Using the themes you've stored, bring dedicated landing
pages to life from scratch.

Deloitte

Analytics

Smarter insights drive smarter outcomes

Join our Talent Network.

We're looking for skilled individuals to help lead Deloitte
into the future. Receive career resources, potential job
opportunities that may fit you and insights into life at
Deloitte. Our recruiters may also contact you when they
have an interesting opportunity that may be a fit for you.

First name * Last name *

Email * Years of experience

Deloitte Analytics

Analytics crosses over the entirety of Deloitte,
contributing valuable insights to our audit & assurance,

cap:
their entire enterprises. Explore how you might fit with
our Analytics team.

Bring your leadership skills to life. For your whole life.

We're looking for people who like to make things happen and love to inspire others to

get in on the action. In the Apple Store Leader Program, you'll develop personal and

rofessional skills that can bring success in all that you'll do, for as long as you'll do it
) Y jasy
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Avature CRM

Email Marketing

Avature lets you build, share, reuse and manage a library of
fully branded and customizable email templates. With the

Email Theme Builder feature, you can create unique themes for
different audience segments, campaigns, events or any initiative
you have in mind through an intuitive Ul that requires no
coding skills. Match these with design elements across all other
touchpoints to deliver a consistent experience for candidates.

Customized email templates and themes can be combined

with fine-tuned segmentation for highly relevant campaigns that
keep your candidates engaged until the time is right for you and
them. To fully understand what messaging works best for each
of your target audiences, you can leverage Avature A/B testing
capabilities as well as opened, clicked-through, bounced, and
unsubscribed rates.
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From: Voutique Talent

To: Angela Jordan

\' Find Your Fit

A Career That Suits Your Life

Hi Angela,

Thanks for being part of our Talent Community.

@ The next 15 things in tech

® Voutique introduces unlimited PTO

® New job openings that match your profile
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Avature CRM

Social Reach

With Avature you can boost the exposure of your campaigns
by posting your landing pages and job openings on social
media, including Facebook, Twitter, LinkedIn and WeChat.
You can then keep track of visits and registration coming
from each of your postings through unique tracking URLS
and built-in campaign analytics.
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Voutique
28 Sep 2019 - Buenos Aires © ¥

Our #Voutiquelnterns2019 share their favorite moments from their
internship! Join us to kick-start your career: jobs.voutique.com/students

Apply Now for the *
Voutique Internship‘fg .v

Program. i

Voutique
@voutique

I Like (J Comn  We had an amazing time at today's #\outiqgueHackathon.

P —— So many great ideas we just can't wait to put in action!

g Comment ...

\' Find Your Fit

A Career That Suits Your Life

3:10 PM - 28 Sep 2019
« 9 ¢s5
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Avature CRM

Develop Qualified Talent Pools
for Refined Pipelining

Avature enables you to create reservoirs of critical talent to coe

always stay ahead of business demand. Depending on your

B4 Women in STEM event campaign

recruiting needs and engagement strategy, you can have
multiple talent pools that can be broad or very specific - you

could have a talent pool for all your software engineers and o 180 125 85 60 5

. . . . ) ) - First touchpoint Second touchpoint Registration Event reminder
one just for junior field engineers in Texas that graduated Ol
from a particular university. To prevent your candidates from Candidate status by tactic ; Campaign leads by source
getting lost in a black hole, you can use pre-defined criteria to

. . First touchpoint | e Talent community
automatically place them in any of your talent pools. conturned R - facebock
) ) . Reminder [ [ ] Twitter

ThlS Way/ the Candldates reaChed through |and|ng pagesl Linkedin « Facebook « SMS e Twitter e Landing page ‘. Iil:jrj;?j:fnn(from ATS

sourcing activity, or social media campaigns can be segmented
and are ready for a targeted engagement experience.
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Avature CRM
Leverage Your Existing Database
to Fill Your Talent Pipelines

Connecting the dots between your sourcing efforts and specific
talent pooIS’ Avature’s Cand|date recommenda’uons help you Note File Calendar +  Form Relate Link person Build Link  View ~

rediscover qualified talent from within your database.

Cyber Security Developer &'

The recommendations tab in pipelines shows an Al-powered

) ) ) . ) ) Dashboard Linked People Recommendations
list of potential candidates with relevant skills or experience for
" f . . Full name and picture Position title Employer Score
the position. Because Avature's white-box approach to Al gives i e o
. T . . . . . ;e' Moreno, David Sr. Security Engineer Meevee 98%
sourcing teams visibility into the criteria behind the algorithm, —

&‘ Brown, Mia Security Engineer Yodel 95%
users can properly assess the suggestions and decide whether 8 o TeTIT————— g =
tO ||n|’< them to the record or nOt a Hart, Robert Sr. Software/Systems Engineer/Architect ClearEdge IT Solutions Inc 72%

,L Thomas, Leo Database Administrator Photofeed 60%
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Avature CRM

From Black Hole to Diamond Mine
with Robust Search

You need the power to quickly find qualified candidates when
you need them. For this, Avature delivers an index-based,
Google-like search experience that is fast and effective even
when your database has millions of resumes.

Through machine learning, the Avature semantic suggestions
feature goes beyond word-for-word matching and provides
related terms that expand the search criteria. Users can
harness the suggestions to create highly effective search strings
that unearth top talent from their existing database.

You can refine your search by filtering based on tags, skills,
location, work and educational background, workflow statuses,
actions performed on certain dates or time ranges, and any
other element of your custom data model.

With lists, you can also:

- Choose the relevant information you want to display when
reviewing results.

- Perform mass actions like sending emails or SMS, adding tags,
linking candidates to pipelines or moving them forward in the
hiring process.
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- Generate a link that can feed the data from your list into a

spreadsheet. This way, your spreadsheet will remain updated
as changes are made in the system.

- Review and compare resumes at a glance.

il
L}\ Advanced Search Recent searches ~

Search people ~ | Jav| E

® Semantic suggestions

‘ Semantic sugges Java 25 >

Java Developer

Add suggestions
Java Engineer

Java
Java Programmer
ASP.NET Visual S

JavaServer Pages

Deborah Allen
Backend Developer at ABC Industries
PHP Source: Talent Community
Node.js Bootsrap

Samantha Lee

Java Developer at Technology Inc.
Source: Talent Community

Angular JS HTML
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Avature CRM

Engagement Workflows that Build
Relationships

- Nurture candidates with short, mid and long-term engagement

DD Workflows

strategies to grow your relationships with them until the time
is right. With Avature workflows, you can automatically trigger
emails that invite candidates to update their data or schedule

Show: Myitems~ Enable v Sortby: Lasteditedv Q
W Recluting
Offer Approval

reminders to give high potentials regular phone calls.

Salart planning

SN NN

- You can also set up drip campaigns with actions that depend on

IT Tickets

pe (XN J

how the candidate interacted with previous communications.

Whether they have not opened the email, opened the email £ Rreview Offer Approval

but not clicked or opened the email, clicked but not completed
the conversion, you can configure specific reminders or
retargeting emails that stem from your candidates’ actions in

Prepare Offer -
> O
& -

~~ Validate Offer -~
( ( SR R P ES S R g
o ) s

an effort to drive them down the funnel.
) Send Offer for Approval 0O

. . . . . -~ E\" \../
- To ensure automatic communications remain personahzed x

and relevant, workflow actions can depend on very specific
candidate information, such as their area of interest or how

= Offer Needs to be Reviewed -~
-/ \/

they signed up for your talent pools. This level of automation
enables you to keep candidates warm while making sure your
database remains fresh.
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Avature CRM

The Right Tools for Actionable Competitive
Intelligence

Avature allows you to generate and maintain worldwide market
intelligence that is critical to your company’s strategic growth
objectives. You can use company records and organizational
charts to map key information about competitors, such as team
structures and hierarchies, expansion plans, acquisitions and
divestments.
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Claire V.

‘ VP of Sales

John T.
IT Director

Mary N.
Security Manager

|

Noah F.

‘ System Engineer

Peter K.
Data Analyst

Nick R. Lenna S.

. Security Specialist - Software Developer
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Avature CRM
Dashboards & Reports for Real-Time
Collaboration

Slice and dice talent pools based on a combination of landing
page metrics, and response rates from email campaigns

and social media postings for a real understanding of your
recruitment marketing impact and your pipeline’s health.
Reports may be combined to create dashboards that can be
displayed in any portal or within the application to deliver
relevant, actionable information based on user roles. They
can also be exported and shared with other stakeholders to
enhance team collaboration and transparency.

Avature CRM built-in reports include:
- Landing pages metrics

- Job boards usage metrics

- Source analysis

- Pipeline Activity

- Sourcer productivity

- Email marketing metrics

- Conversion funnel and pipeline health
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- Candidates by Status
- WebSources reports

In addition, Avature Reporting Framework allows you to create
multiple custom reports that can be filtered by and display
any data available in your CRM solution, including simple and
complex calculations for advanced analytics. They can be
presented as number indicators, pie indicators, tables, funnels
gauges, pies, lines, bars, bubbles, maps and area charts -
simple, grouped or stacked.

= .
DQ Employer branding dashboard z
Global awareness : 9 Detractors
Neutrals ; 1
Candidate NPS
Promoters @ 1%
How candidates hear aboutus Likelihood to recommend
' Friend San Francisco W
Industry New York City

University
Social media
e TV advert

London mmm
0 20 40 60 80 100
® Detractors Neutrals e Promoters

!
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Avature CRM

Painless Integrations

With over 15 years’ experience partnering with customers
across major industries and 150 countries, we've developed
a platform that supports their unique HR strategies through
comprehensive integration capabilities.

Because the Avature platform offers a supplier-neutral
integrations toolkit, our customers can connect to and operate
with a broad range of third-party systems, empowering them to
build their ideal ecosystem. Our platform’s signature flexibility
enables customers to bring their own vendors or choose

from Avature’s growing catalog of 200+ off-the-shelf, pre-built
integrations. These are fully maintained by us and require no
additional development or testing, and include:

- Applicant Tracking Systems (ATS)
- Social networks

- Job boards

- Job aggregators

- SMS providers
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In addition to our extensive catalog, Avature offers two options
for adding new integrations: self- and full-service. With the self-
service features, customers can build integrations on their own
through an easy-to-use interface. As for the full-service option,
our dedicated integration specialists leverage a set of tools to
Create tailor-made integrations on behalf of our customers,
which they can leverage to meet their specific business needs.

0 ° my e
Google Maps
¥ SHL

G twilio xINg» Linkedff
AdobeSign  tndeed  @Quest  workday.

zoominfo ~ pymetrics -@ HiredScore
HIRE RIGHT " HackerRankil PARADOX O
EQUIFAX @B carcerBuilder’ &, EMP Trust HR
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Avature CRM

Boost Your Recruiting Power with Avature

Fully integrate Avature CRM with your other recruiting initiatives,
all in one system:

- Offer a highly personalized candidate experience and make an
excellent first impression with Avature’s Al-powered Career Sites.

- Extend an outstanding candidate experience from shoulder
tap to hire with Avature ATS.

- Set new standards for recruiting service delivery with the
Avature Hiring Manager Solution.

- Engage the next generation of talent with Avature Events
Management and Campus Recruiting Solutions.

- Grow your sourcing capabilities with Avature Employee
Referrals Solution.

- Build long-term relationships with high-performing
contractors with Avature Contingent Workforce Management.

- Build long-term relationships with high-performing
contractors with Avature Contingent Workforce Management.
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Market Leaders Rely on Avature

650+

customers worldwide

- 110 of the Fortune 500

- 7 of the top 10 Fortune 500

- 23 of the FTSE 100

- 102 customers with +75,000 employees

- 4 of the Big 4 accounting firms

- 8 of the top 20 Forbes America’s Major Banks
- 8 of the top 10 World's Largest Retailers

- 7 of the top 10 World's Largest RPO'’s

- Some of the most forward-thinking Federal agencies

100+

multi-country implementations

.
!

Since product release in 2008, Avature has been facilitating
some of the most advanced talent acquisition and talent
management programs in the world.

Avature EU Conference 2019



Contact Us to Learn More

For more information about Avature CRM,
please contact your Avature representative or visit our website

( www.avature.net )

Avature
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